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Message from the Chief 
Philanthropy Officer
As a supporter of Shriners Children’s™,  
you have established a unique 
connection with our organization and 
the children we treat.

More than 1.4 million donors gave 
generously in 2023, generating 
more than $546 million in support of 
Shriners Children’s mission and vision. 
You are among those donors, and we 
could not be more grateful for  
your support.

With your investment, we continue to provide world-class care to 
more kids in more places. 

Through a diligent commitment to the highest standards of 
excellence, Shriners Children’s 15 Press Ganey awards underscore 
what we already know — that Shriners Children’s is one of healthcare’s 
standout organizations for its achievements in patient experience, 
employee experience, safety and quality. 

Through the expansion of our Texas hospital and the addition of 
new clinics across Mexico, we are providing critical services to more 
children and families than ever before. 

Through our innovative research, we’re not just treating patients;  
we are making new discoveries that have a direct impact today and in 
the future.

Your philanthropy propels all of our achievements. 

As you take the time to review this report, know that the stories within 
represent just a snapshot of the impact of your giving. Donors like you 
touch the hearts of every one of our patients and their families. 

Thank you for your enduring support.

With sincerest gratitude,

Welcome

Stuart P. Sullivan
Chief Philanthropy Officer
stuart.sullivan@shrinenet.org
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2023 SHRINERS CHILDREN’S REVENUE

PATIENT CARE EXPENSES

(in thousands)

$413M

157M

$49M

$546M

Philanthropy Investment Income
Net Patient Service Revenue Other

20%
administrative

80%
Patient Care

 

Expenses

of every dollar 
raised is directed to 

patient care expenses

(in thousands)

In 2023, donor giving represented more 
than 46% of Shriners Children’s revenue. 

80%

You help make The Most Amazing Care Anywhere™ possible. 
Once again, Shriners Children’s™ was recognized as one of healthcare’s standout organizations 
for its achievements in patient experience, employee experience, safety and quality.

Shriners Children’s
2023 Press Ganey Awards

Shriners Children’s Boston
 Guardian of Excellence — Patient Experience, Medical Practice

Shriners Hospitals for Children Canada
 Guardian of Excellence — Patient Experience, Inpatient Pediatric
 Pinnacle of Excellence — Patient Experience, Inpatient Pediatric

Shriners Children’s Chicago
 Pinnacle of Excellence — Patient Experience, Inpatient Pediatric

Shriners Children’s Ohio
 Guardian of Excellence — Patient Experience, Medical Practice
 Pinnacle of Excellence — Patient Experience, Ambulatory Surgery

Shriners Children’s Greenville
 Guardian of Excellence — Patient Experience, Medical Practice
 Pinnacle of Excellence — Patient Experience, Inpatient Pediatric
 Pinnacle of Excellence — Patient Experience, Ambulatory Surgery

Shriners Children’s Hawai‘i
 Guardian of Excellence — Patient Experience, Inpatient Pediatric

Shriners Children’s Lexington
 Guardian of Excellence — Patient Experience, Medical Practice

Shriners Children’s Philadelphia
 Guardian of Excellence — Patient Experience, Inpatient Pediatric

Shriners Children’s Portland
 Guardian of Excellence — Patient Experience, Inpatient Pediatric
 Pinnacle of Excellence — Patient Experience, Inpatient Pediatric

Shriners Children’s St. Louis
 Guardian of Excellence — Patient Experience, Inpatient Pediatric
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Locations Ranked by U.S. News & World Report in 2023
Shriners Children’s Lexington (together with Kentucky Children’s Hospital)
Shriners Children’s Northern California (together with UC Davis Children’s Hospital)
Shriners Children’s Portland (together with Doernbecher Children’s Hospital)
Shriners Children’s St. Louis (together with St. Louis Children’s Hospital — Washington University)
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Opening More Doors to Kids
New Clinics in Mexico
Shriners Children’s™ has expanded its reach in Mexico. In addition to its hospital in Mexico 
City, Shriners Children’s™  now has outpatient clinics in Tijuana, Monterrey, Culiacan and 
Guadalajara. A fifth clinic in the city of Chihuahua is also underway. Adding new access 
points of care is part of Shriners Children’s international strategy to care for more children  
in the right places, closer to their homes.
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Our unique healthcare system, which has locations in three countries, is dedicated 
to improving the lives of children by providing pediatric specialty care, conducting 
innovative research and offering outstanding education programs for medical 
professionals. All care and services are provided regardless of the families’ ability to 
pay or insurance status.

All in a Year,s Work

All information based on 2023 data

CLINIC PROCEDURES

DONORSPROSTHETIC
& ORTHOTIC 

DEVICE
DELIVERIES

MILES TRAVELED
by road and air

TELEHEALTH
ENCOUNTERS

LIFE-CHANGING
SURGERIES

• Treatment for orthopedic 
conditions

• Burn care
• Spinal cord injury rehabilitation 

and management
• Cleft lip and palate care

STATES* COUNTRIES
&

SERVED PATIENTS FROM

*includes U.S. territories

REHABILITATION
PROCEDURES

NEW
PATIENTS

INPATIENT DAYS

214,594

23,902

57,000+

OUR PEDIATRIC
SPECIALTIES

1.4M+

14,238 38,000,000

50 108

38,699

51,852

347,839
Shriners Children’s 
Texas Expansion
In a significant milestone,  
Shriners Children’s Texas has opened 
a new, 40-unit housing facility and 
parking garage. Shriners Children’s 
Texas’ physicians and staff are highly 
specialized in burn care, orthopedic 
conditions, complex skin conditions  
and plastic and reconstructive  
surgery. This expansion enables the 
hospital to better serve a growing 
patient population.
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Angel, born with spina bifida, came 
through the doors of Shriners Children’s™ 
in a very unique way. With love, dedication 
and ingenuity, Angel’s father had built him 
a special chair using a moving dolly and a 
trailer filter for mobility.

Once admitted, Angel’s specialized care 
team immediately took steps to further 
improve his quality of life. With help from 
our special chair clinic, Angel now has a 
wheelchair that maximizes his mobility 
and comfort. Thanks to your support, the 
ongoing compassionate care children like 
Angel receive at Shriners Children’s helps 
them reach their greatest potential. 

You Helped Angel 
Get His Wheels
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Shriners Children’s 
camps give patients 
a sense of belonging
Special programs at Shriners Children’s™ 
help children enjoy tackling challenges  
in environments where they’ll be safe, 
gain confidence and independence,  
and can make friends and memories  
that last a lifetime.  

Camp Fez 
“Campers are provided an opportunity to 
build independence during manageable 
daily life challenges in a nurturing camp 
environment with a counselor and peer 
support,” says Beth English, a certified 
therapeutic recreational therapist at 
Shriners Children’s and an organizer 
of Camp Fez.

FLOW 
Recreation therapy is fun with a purpose 
at FLOW (Friendship, Leisure, Opportunity 
and Wellness). Programming includes 
sports, social activities and art to increase 
self-esteem and social skills; promote 
rule following; and increase strength, 
endurance, flexibility, balance  
and coordination. 

You help provide children with the 
opportunities to reach their dreams 
and live without limits.  
 
Other camps organized by Shriners 
Children’s include:

Camp Winning Hands 
A weeklong, overnight camp for  
kids with hand differences or upper 
extremity differences.

Camp Ytiliba 
An overnight camp established in 1990 
for children who sustained a burn injury. 
“Ytiliba” spelled backwards is “Ability,” 
which is emphasized for each camper.

Un-Limb-ited Camps 
These camps support our teen  
patients who are living with limb loss  
or limb deficiency. 

Camp Achieve 
A three-day day camp where campers are 
able to interact with other children who 
have a limb deficiency while participating 
in adventure activities and challenges. 

Unforgettable Experiences
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Helping 
Create 
the Latest 
Technology to 
Change Lives
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When she was just 2 years old, Zoey 
arrived at Shriners Children’s™ after 
sustaining scald injuries while helping 
her mother cook macaroni and cheese. 
It was a frightening time for the family, 
but the Shriners Children’s staff was 
able to quickly develop a plan. Zoey 
received skin grafts on her arms, 
shoulders and back. But the family 
received even more: compassion. Staff 
made sure the hospital felt like Zoey’s 
second home, stocking her room with 
her favorite books, toys and bubbles. 

Her treatment continues one year later, 
and she visits Shriners Children’s  
every other month for follow-up with 
physical therapy and her physicians. 
But perhaps more importantly, Zoey 
is back to the activities she loves, 
including soccer and gymnastics. 

Burn Care 
from Bench 
to Bedside

Legacy of Innovation 
Shriners Children’s scientists and 
healthcare professionals continually 
pursue advancements in care for 
children through innovative research. 
The Howard Green Center for Children’s 
Skin Health and Research is core to a 
robust research program. The Center 
was made possible by the generosity 
of Rosine Kauffmann Green in honor of 
her husband, pioneering physician and 
researcher Dr. Howard Green. 

Dr. Green was a pioneer in regenerative 
medicine, and the first to grow skin 
grafts using a patient’s own cells. The 
first grafts from cultured skin were 
used to treat patients at Shriners 
Children’s Boston in the early 1980s. 
Today, the Center continues to 
innovate, with researchers like Green 
Center Investigator Dr. Osman Berk 
Usta exploring new technologies for 
skin wound care that may reduce the 
physical and psychological burdens of 
burn care.



Helping 
Create 
the Latest 
Technology to 
Change Lives
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Motion Analysis labs use technology, 
including motion sensors, infrared cameras 
and computers, to better treat patients 
with cerebral palsy (CP) and orthopedic 
conditions. In addition to individualized 
treatment plans, the data gathered enables 
us to gain greater understanding of the 
orthopedic and neuromuscular conditions 
we treat. We’re applying this anonymized 
data to our own research, as well as 
research partners. Together, we’ll develop 
more advanced treatments for conditions 
like scoliosis, cerebral palsy, spina bifida, 
muscular dystrophy, osteogenesis imperfecta 
(brittle bones) and foot deformities. 

Motion analysis is not typically  
covered by insurance. That’s why  
this invaluable tool is mostly  
funded through gifts from  
caring friends like you. 
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14  
SYSTEM-WIDE 

MOTION 
ANALYSIS 

 LABS

2,865  
ENCOUNTERS 

IN 2023
136,701 

THERAPY  
VISITS 

IN 2023 
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At just 10 years old, Zoey inspired  
her community to give back to  
Shriners Children’s™.

Zoey, a patient at Shriners Children’s, 
was born with a rare spinal condition. 
At birth, doctors did not think she 
would be able to walk on her own — 
but today, she’s standing tall, helping 
her parents on the family farm  
and pursuing her passion of caring  
for animals.

Included in her daily chores is care 
of cattle. In the fall of 2023, Zoey’s 
steer, Fire, was sold at auction at her 
local county fair for over $16,000. Her 
grandfather canvassed the community 
for support, growing the number to 
just over $18,000. The proceeds were all 
donated to Shriners Children’s.  

A Community Comes 
Together to Give Back

Learn more about 
Zoey! Scan the  
QR code to watch 
her family’s story. 
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When asked why she supports 
Shriners Children’s™, Lucia recalls 
a specific memory from years ago. 
She and her mother were sitting in 
church alongside a little girl and her 
father who survived a devastating car 
crash while vacationing in Spain. The 
accident had left them both with burns 
all over their bodies. A little boy sitting 
behind them caught a glimpse of the 
girl and recoiled in shock, commenting 
on her appearance to his mother.

Lucia said that moment affected  
her deeply.

She felt called to find a way to help 
young children who have been through 
similar accidents. Through a friend, she 
learned about Shriners Children’s. She 
toured a Shriners Children’s facility and 
met patients, noting the activities and 
resources tailored to ensure that kids 
have a positive healthcare experience. 
Lucia made her first contribution 
more than two decades ago and 
continues to give, now using charitable 

gift annuities (CGAs) and charitable 
remainder unitrusts (CRUTS) to support 
our healthcare system.

“It’s important to me that 
the majority of the money  

I donate goes directly  
to the kids,”  

shared Lucia.

Lucia’s Story

Put the FUN in Fundraising
Zoey’s story (page 10) is just one example of how it’s easy to support Shriners Children’s  
your way!

Engage friends, family and the community in support of Shriners Children’s. From golf 
tournaments, car shows, walks, birthdays or just because, Shriners Children’s Community 
and Group Fundraising can help turn your idea into an event benefitting The Most Amazing 
Care Anywhere™.

To get started: lovetotherescue.org/fundraise or email events@shrinenet.org
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There are many ways you can donate to help kids receive the pediatric specialty care they 
need and support the mission of Shriners Children’s™ to change and improve the lives of 
children — wherever they may live.

Charitable Gift Annuities
(If permitted in your state) 
An irrevocable contract between you and 
Shriners Children’s. You transfer cash or other 
assets to us in exchange for guaranteed 
regular payments (to you as the donor) for 
life. The payment amount is determined by 
your age when the annuity is initially funded.

Wills, Trusts and Bequests 
A bequest is given by identifying  
Shriners Children’s as a beneficiary in  
your Will or Trust. 

Gifts of Real Estate
Donate any property type (land, homes, 
commercial), and net proceeds go directly  
to supporting our mission.  
shriners.givingproperty.org

IRA Charitable Rollover 
If you are age 70½ or older, you may  
make tax-free charitable gifts of up to 
$100,000/year directly from your Individual 
Retirement Accounts. 

Donor-Advised Funds 
A donor-advised fund (DAF), which is like a 
charitable savings account, gives you the 
flexibility to recommend how much and how 
often money is granted to Shriners Children’s 
and other qualified charities.   
lovetotherescue.org/daf

Stock Donations
Donating appreciated stock is one of  
the most tax-efficient ways to support 
Shriners Children’s. When you donate stock, 
you avoid paying capital gains taxes and can 
deduct the full market value of the asset on 
your tax return. lovetotherescue.org/stock

Give in Honor or Tribute
Pay tribute to a special person in your life  
with a donation made in their honor.

Gifts of Appreciated Assets 
Shriners Children’s gratefully accepts gifts  
in the form of stocks and appreciated 
securities. There are no capital gains taxes  
to be paid and, if you itemize deductions  
on your tax return, you may be able to  
claim the full appreciated amount as a 
charitable deduction up to 30% of your 
adjusted gross income. 

Contact Us
Thank you for continuing to support Shriners Children's. We welcome your feedback. If you have questions or 
comments, please contact: 
 
Stuart P. Sullivan  
Chief Philanthropy Officer
2900 Rocky Point Dr., Tampa FL 33607
813-518-7648
stuart.sullivan@shrinenet.org

Office of Philanthropy 
2900 Rocky Point Dr., Tampa, FL 33607
813-367-2241
lovetotherescue.org

Ways To Give

One Life
AGE RATE

60 5.2%

65 5.7%

70 6.3%

75 7.0%

80 8.1%

85 9.1%

90+ 10.1%

Two Lives
AGE RATE

60/65 4.8%

65/70 5.2%

70/75 5.8%

75/80 6.5%

80/85 7.3%

85/90 8.7%

90/95+ 9.9%
Rates are subject to change. 

Please call 866-954-1576 for more information.

Find Your Rate




